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• Validated,	  web-‐based
program

• Available	  in	  English	  and
Spanish

• Fulfills	  Commission	  on	  Cancer
Standard	  3.2

• Seamlessly	  integrates	  with	  all
EMRs

• Fully	  customizable	  for	  your
facility,	  from	  design	  to	  content

• Automated	  referrals	  save	  5me
and	  resources,	  allowing	  for	  fast,
quality	  care



• Survey	  can	  be	  completed
online	  from	  home,	  or	  in-‐
person	  at	  the	  hospital

• Provides	  the	  pa5ent	  with
instant	  informa5on,
educa5onal	  materials,	  and
links	  to	  resources

• Built-‐in	  repor5ng	  engine
makes	  accessing	  all	  your	  data
quick	  and	  easy

• Iden5fies	  pa5ents	  at	  high	  risk
for	  depression	  or	  severe
distress

• Built-‐in	  case	  management
tools



• Easily	  schedule
surveys	  and	  access
results	  through	  EMR
or	  system’s	  repor5ng
engine

• Reports	  can	  be
immediately	  added	  to
the	  pa5ent	  record
following	  screening

• Risk	  for	  depression
alerts,	  referrals,	  and
reports	  are
automa5cally	  sent	  to
the	  appropriate	  staff

Distress Screening Process with EMR Integration



Interface	  is	  simple,	  easy	  to	  
use,	  and	  pa5ent-‐friendly	  

Fully	  customizable	  display	  	  
will	  include	  your	  hospital’s	  
logo,	  colors,	  and	  messaging	  

Includes	  ques5ons	  about	  
physical,	  prac5cal,	  and	  
emo5onal	  distress	  



Pa5ents	  can	  choose	  what	  	  
type	  of	  support	  they	  want	  

Customiza5on	  allows	  the	  
hospital	  to	  efficiently	  	  
manage	  staff	  capacity	  

Survey	  can	  be	  completed	  in	  
under	  10	  minutes	  from	  home	  
or	  on-‐site	  



• Clinical	  Report	  is
generated
immediately	  aWer
comple5ng	  the
survey

• Staff	  can	  see	  pa5ent
concerns,	  progress,
risk	  for	  depression,
and	  requests	  for
support

Survey Results

Name: Jane DOE (Female)
Date of Birth:  01/01/1990
Date of Screening:  06/19/2014
Distress score: 28/60

Distress Screening Report

Concern Screening
06/19/14

Screening
05/22/14

Action
Required

Feeling irritable 2. Moderately 3. Seriously Information

Sleep problems 1. Slightly 4. Very Seriously Information

Changes or disruptions in work, school
or home life

0. Not at all 3. Seriously No action

Feeling sad or depressed 4. Very Seriously 4. Very Seriously Talk

Pain and/or physical discomfort 1. Slightly 2. Moderately Information

Body image and feelings about how
you look

0. Not at all 1. Slightly No action

Feeling nervous or afraid 3. Seriously 3. Seriously

Worrying about the future and what
lies ahead

2. Moderately 4. Very Seriously Talk

Making a treatment decision 2. Moderately 2. Moderately Information

Feeling lonely or isolated 4. Very Seriously 3. Seriously Information,
Talk

Health insurance or money worries 0. Not at all 1. Slightly No action

Feeling too tired to do the things you
need or want to do

3. Seriously 3. Seriously Information

Worrying about family, children and/or
friends

2. Moderately 3. Seriously Information

Exercising and being physically active 1. Slightly 1. Slightly Information

Finding meaning and purpose in life 3. Seriously 3. Seriously Information

 Risk for Depression 14/16
Feeling sad or depressed 4
Feeling lonely or isolated 4
Feeling too tired to do the things you
need or want to do

3

Feeling nervous or afraid 3

Top 5 Concerns
Feeling sad or depressed 4
Feeling lonely or isolated 4
Finding meaning and purpose in life 3
Feeling too tired to do the things you
need or want to do

3

Feeling nervous or afraid 3

Staff Requests
Feeling lonely or isolated
Feeling sad or depressed
Worrying about the future and what lies ahead
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• Pa5ents
immediately	  receive
a	  report	  with
informa5on	  they
have	  requested
during	  the	  survey

• Informa5on	  and
links	  provided	  in	  the
report	  are
completely
customizable	  for
your	  facility

My Support Care Plan Name: Jane Doe

Date of Birth:  01/01/1990

Date of Survey:  06/19/2014

Your distress score:  28/60

Thank you for completing your CancerSupportSource® Distress Questionnaire. This report has been created
for you based on how you answered the questions. It is a guide to finding the information and supportive
services that could be most useful to you at this time. The distress items listed are ones that you requested
additional information. Please review the helpful tips, print and online materials provided in this report. A staff
person will be happy to review this report and assist you in finding supportive resources.

Distress Score History

The following chart shows your distress level
grouped by categories.

Psychosocial

Emotions like sadness or depression, anxiety, fear and worry about the future can be a distressing part of
living with cancer.  While some problems may be mild, others may become more serious and keep you from
feeling hopeful or in control of your life.  Depression, left untreated, can affect your quality of life and your
overall health and well-being. It is important to get the support you need so that you can take better care of
yourself.   You have reported concerns with the following emotional or social concerns.

Your emotional distress score for
this category: 18/28

Feeling irritable
People with cancer and their family members are often under a great deal of pressure to cope with
treatments, side effects, and anxieties that can accompany a diagnosis of cancer. Being irritable is a normal
human emotion when we are under stress or not feeling well. Yet, we worry that irritability may push away
those we love the most. There are specific things you can do to reduce the irritability of everyday life with
cancer.

Here are some related online resources that you may want to check:

Managing Emotional Effects
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